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Accelerating success

1.  To drive down costs 
2. To continually invest in technology
 that drives high performance

Enabling our customers to deliver connected, 
frictionless experiences throughout the entire trip

Our goals?

Ancillaries

Schedule 
changes

Chat 
bots

Automated 
queue 

management

Payments

Integrated expense 
management

Auto-ticketing 
and exchange 
modules

Interlining

Code 
sharing BA 89 57BA 89 57

Disruption 
management

Global
reach

Our answer?
Frictionless technologies 
and the removal of 
manual processes with 
more automated 
workflows

Step 3: Evaluate

Who is set up to 
drive performance?

Step 1: Ask 

Who is focused 100% on 
distribution, no distractions?

Step 2: Research

Who understands the 
value of e�iciency?

How will you perform?

Engineering-down
complexity

Travelers
increasingly want
to self-service

Mobile o�ers more 
and more control

But sometimes they do 
want expert help

of transactions 
through our platform 
will originate from a 
mobile device within 
3 years*
*Travelport forecast

70%

Travel providers
want consistent brand 

reputation + global recognition

Global reach and growth 
in every channel is a
big challenge

travel agencies in over 
180 countries provide a 
global network that travel 
providers can connect 
and sell to 

68k

of disruption costs  
to airlines worldwide 
that’s up to 8% 
of revenue.

 $60bn

Irregular operations 
damage profits

Travel agencies
are facing more 
complexity

High volume and 
pressure on back 
o�ice and call centers

Time wasted on 
repetitive, manual tasks

increase call center 
sta� costs.
Rising year on year 
in the UK

+24%

Sta� attrition 
rates HIGH

of airline tickets 
are reissued or 
refunded by 
travel agencies 

15%

drain on valuable 
resources due 
to on-going 
schedule changes

10%

Where’s the simplicity? 
Automating manual processes is more important than ever

An industry that’s not getting any simpler

Automated operations

As well as ‘automated operations’, Travelport can also accelerate your business success with ‘search’ and ‘payments ’. 
See our other infographics to find out more.

Driving travel performance

The power of the platform

Explore this infographic and see how our 
expertise can drive your business performance


